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Request to Register with LANL in Ariba
www.lanl.gov/business
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Supplier Self-Registration Request

Presenter
Presentation Notes
Page can take up to 30 second to loadCategory fields are free text to search
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Confirmation of Request
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Confirmation of Request
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Invitation to Register

Presenter
Presentation Notes
The email link has an expiration date for security reasons. If you click the linkand receive an error message similar to the one below, please reach out to theLANL Supplier Management Team to have them re-send the invitation to register
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Log into Ariba or Create Ariba Account
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Create Ariba Account
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Confirmation of Ariba Account Creation

Presenter
Presentation Notes
This account creation is for your company’s Ariba Network accountonly. This is not the LANL supplier registration. That will be completed next
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Log into Ariba
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Proposals and Questionnaire Dashboard

Presenter
Presentation Notes
RFP’s, qualification questionnaires, and registration questionnaire will show on the proposals and questionnaires dashboard
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LANL Registration Questionnaire

Presenter
Presentation Notes
You have 30 days to complete the registration questionnaire; the time remainingis displayed in the top right corner of the screenshot above.
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LANL Registration Questionnaire
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LANL Registration Questionnaire
Confirmation Email
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Contacting Ariba Support

1. For login issues such as a locked account or username/password issue:
To resolve a username/password issue or duplicate account issue, you will need to
contact Ariba Support. Their phone number is: 866-218-2155 option 4, then 1 to reach a
live person. 

To access the Help Center:
1) Click the Help icon (?) on the top right corner of the page.
2) Access the Help Center by clicking Support in the bottom right corner, next to
the headset icon.
3) Enter a brief description of your question or issue in the ‘I need help with’ field.
You can improve your search results by searching for only the most important
words. Search strings of three or fewer words tend to return better results than
longer phrases or sentences.
4) Click Start.
Search results will appear below your search term. If you were unable to find a solution,
respond to the questions under Contact Ariba Customer Support and you will be
presented with available contact methods including Click-to-Call, Live Chat, or email.
SAP Ariba uses Click-to-Call, a streamlined phone support experience.
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Contacting Ariba Support-Request a Call Back

To request a call, follow these steps:
1) Click Get help by phone.
2) Complete all required fields and provide as many details as you can:
3) Short Description: The search term you used in the previous screen will populate
here, you can edit if needed.
4) Affected Buyers (if applicable): Select the buyer associated to the question or
issue you're having.
5) Details: Provide document numbers, steps to reproduce an error/unexpected
result, or explain what you need assistance with.
6) Review your Contact Information for accuracy and edit if necessary.
7) Click Submit.
A confirmation screen will appear once your request has been submitted and will
provide you with an estimated wait time. You can also use the above steps to engage
with Support by live chat (when available) and by email.

Presenter
Presentation Notes
You have 30 days to complete the registration questionnaire; the time remainingis displayed in the top right corner of the screenshot above.
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